
 
COMMISSION ON AGING MEETING                                           May 10, 2013 

 
Chairman Teichmiller called to order the regular meeting of the Commission on Aging Committee at 9:01am, 
on May 10, 2013, at Vilas County Commission on Aging office conference room, Eagle River, Wisconsin 
 
Present:  Teichmiller, Hayes, Nielsen, Briggs, Radtke, and Stearns.   Members Excused were Montgomery, 
Jensen, Main, and Proven.  Staff present were Richmond and Rein.   
 
Approve Agenda: Agenda has been properly posted. Hayes moved and Nielsen seconded to approve the 
Agenda as mailed. 
 
Approve Minutes:  There was a motion to approve the Minutes of the Regular Commission on Aging Meeting 
and Minutes of the Nutrition Advisory Council of April 19, 2013 by Briggs with a second by Nielsen.  Carried 
Hayes abstained.   
 
Agenda Item #4 Report of the Greater Wisconsin Agency on Aging Resources: 

• Teichmiller mentioned that GWAAR was in the process of hiring a full time advocate 
worker/coordinator.  This person will be a legislative advocate and will provide the Counties with 
advocacy training.    

• Teichmiller discussed the sequestration.  GWAAR has not been told what the budget cuts will be.  There 
is some hope that the State might be able to cover the losses with the surplus this year.  Transportation 
costs are not factored into the cuts.  Discussion held. 
 

Agenda Item #5 Program and Committee Reports 
Directors Report:  

• Richmond introduced Susan Corrieri to the committee.   
• Richmond distributed the updated list of committee members. 
• Richmond distributed an Orientation Manual about the ADRC that the ADRC Specialists use.   
• Richmond explained the new tracking sheet to track call and walk in traffic to the office.  Richmond 

reported that in March there were 189 calls and in April there were 279.   
• Richmond mentioned that Vilas County Commission on Aging co-sponsored with Oneida and Forest 

County Department on Aging Offices Alive to Life Event in Rhinelander on May 8.  There were 217 
participants and the comments were very positive.   

• Richmond reported that the Department of Health Services has signed a contract with Medical 
Transportation Management, Inc (MTM, Inc) to provide medical transportation to Medicaid participants.  
Services will begin on August 1, 2013.   

• Richmond was contacted by Jason Hilger, Financial Manager for Vilas County, about needing the 
preliminary budget for 2014 and 2015 by May 31st.  Richmond discussed with Hilger how difficult this 
would be due to the grant funds and donations that are received.  Richmond will be working on the 
budget.  Discussion held  

• Richmond mentioned that she completed the application for the United Way Grant.  She had requested 
$3,000 to be used for the Chore Program.  Richmond mentioned that the Chore Program is receiving a 
lot of requests and that there is now a waiting list.  The interview with United Way is scheduled for May 
23rd. 

• Richmond is scheduled to visit 3 of the 5 nutrition sites the week on May 20th.  Richmond is planning on 
speaking with the groups about the proposed budget cuts and how they will affect the Elderly Nutrition 
Program.  Teichmiller expressed his appreciation for all of Richmond’s hard work.  Teichmiller also 
mentioned that if cuts are experienced with the Nutrition Program that he would recommend that 
Richmond bring a resolution to the County Board to continue to fund this program.  Discussion held. 

• Information packet distributed.  Place name on post it if you would like a copy.  



 
Friendly Visitors/Family Caregiver Support:    
Rein reported: 

• Rein reported that in April, 4 families called, with three families completing the paperwork to receive In 
Home Support Worker Referrals. 

• Rein mentioned that the Living Well with Chronic Conditions Workshop started on May 9 and that there 
are 9 participants. 

• Rein reported that 56 people attended the Final Affairs Seminar in Eagle River in April.  This event was 
co-sponsored with the Palliative Care Coalition.   

 
Chore:  
Kapke reported: 

• 20 Households, 126.75 hours reimbursed at $2,329.50 for the month.  Waiting list of 3 participants.  
Balance of the program is $15142.98. 

• Richmond explained that this program continues to increase.   
• Richmond and Kapke have been reviewing the policies for this program and how to handle participants 

who leave the area for more than two months.  The new policy states that if a participant is gone from 
their home for more than two months, the participant will be taken off the program and placed on a 
waiting list for future funding.  Richmond explained that the budget for the year is set and that the 
United Way funds are for 2014.  Teichmiller mentioned that United Way may have some emergency 
funds. Discussion held. 

 
Alzheimer’s:  

• Richmond reported that two families submitted requests for a total of $708.65.   The balance of the 
budget is $10,027.44. 

• Richmond mentioned that she is reviewing the program and that there might be an increase in funds for 
families.  Discussion held.   

• Teichmiller spoke about spreading the word about this program and how some of the funds from this 
program are used to pay for the insurance at DayBreak Adult Center in Eagle River.   
 

Escort: 
• Richmond reported: 19 clients, 166.5 hours and more than 3029 miles were driven.  Total expense 

$1,678.13.  Income year to date is $3,206.70. 
• Richmond reported that this program continues to grow and the number of new participants has 

increased.  
• Richmond explained that the budget is still good.     
• Richmond talked about the clients that need transportation for dialysis.  Richmond works with the 

family and friends before using the Escort Program.   
• Richmond mentioned that $11,000 will be used for Gleason’s salary.  Richmond is not sure that funding 

will be available next year.   
   

Nutrition: 
• Richmond reported: 1289 meals were served in April.  Total expense for the month was $15,466.41.  

Income year to date: $16,783. 
• Richmond discussed the budget cuts, the exact amount was not known yet.  Richmond is hopeful that 

days will not have to be cut especially for the Home Delivered Meals.  Discussion Held   
• Richmond explained that this program is funded with monies from the Federal and State Government 

and donations.  The suggested donation is $4 at this time.  Discussion was held.  
• Richmond mentioned that More Than A Meal Café is teaming up with the UW-Extension Office and 

there will be a program about Cooking for Two on May 21st.  



• Radtke asked about the Home Delivered Meals and what sites they are delivered from and the areas 
covered.  Discussion held. 
 

Elderly Benefit Specialist: 
• 24 individuals were served with 27 separate and distinct issues.   
• Financial impact was $33,712. 
• Richmond reported that Corrieri and Williams will be visiting the nutrition sites in May to promote the 

Insurance Workshop and conduct outreach for Medicare Part D.   
• Richmond is working with Oneida County Department on Aging, Corrieri, and Williams about having 

office hours every other month at the Lakeland Senior Center in Woodruff.   
• Richmond reported that Carrie Kroetz, GWAAR, gave a presentation about SAMS Reporting System.  

Discussion held. 
• Richmond mentioned that the Insurance Workshops continue to be well attended.    

 
 ADRC: 

• Richmond read the report that Pam Parkkila, Regional Director for the ADRC, put together for the 
ADRC.   

• Parkkila reported that the ADRC is in the process of hiring four full time ADRC Specialist.   
• Parkkila mentioned that the annual conference is scheduled for May13-15 in Green Bay.  This is the first 

conference in ADRC history where every county in the state of WI is providing services to Seniors and 
Individuals living with disabilities.     

• Parkkila reported that 4 of the current ADRC Specialists will be testing for their AIRS certifications. 
• Parkkila reported that the ADRC of the Northwoods will be displaying their Aiming for Excellence 

Project at the Conference.  Julie Livingston from the Eagle River ADRC was the team leader on this 
project. 

• Richmond mentioned that a video conference system will be installed on May 31st.  This technology will 
allow the staff to hold meetings via video conference.      

 
Agenda Item #6 Old Business 
Monthly Expense Report  
Financial Report  

• Richmond presented the new format for the budget to the committee that Jason Hilger, 
Financial Manager for Vilas County, would like to have used.  Teichmiller suggested that the old form 
be used because it is user friendly.   

• Teichmiller reminded the committee that the ADRC budget was on the back of the 
budget sheet and how the ADRC pays 42% of the cost of the building and for a portion of the 
supervisor’s salary.   

• Radtke asked if Gleason would be completing the financial report in the future.  
Richmond explained that it will continue to be a team effort for a few months until Gleason is trained.  
The hope is that Gleason will complete the budget in the future.  
 

Agenda Item #7 New Business 
Travel Requests 

• Teichmiller explained to the committee that as long as the travel requests are within budget the 
committee does not need to approve the requests.   

• Radtke expressed that he likes to see where the staff is going for out of County Travel.  Richmond will 
report this information in the director’s report.   

• Discussion held 
 
Request for DOT Trust Funds for Lakeland 



• Richmond received a request from the Lakeland Senior Center to repair the transmission on the senior 
bus.  Richmond explained that two estimates were received and that the cost of the repairs was 
$2,635.33.   Richmond suggested to the Lakeland Senior Center that Oneida County Department on 
Aging be contacted to pay a portion of the repairs also.  Richmond recommended to the group that Vilas 
County use $1000 out of the 85.21 Transportation DOT Trust to pay for the repairs.  Richmond has 
spoken with Dianne Jacobson, Oneida County Department on Aging Director, and she is willing to pay 
the remaining balance of $1,635.33 out of the Oneida County Funds.   

• A motion was made to pay up to $1000 out of the Trust Account for repairs toward the vehicle by Hayes 
and seconded by Stearns.  Discussion held.  Motion Carried.      

 
Approve Policy for Meals for Staff and Volunteers   

• Richmond reported that she discussed the meal policy for staff and volunteers with other county 
directors.  Currently Vilas County is paying for meals for the HDM Drivers, Site Managers, and 
Volunteers.  This is costing the program approximately $14,000 a year.  Richmond explained that with 
budget cuts this might be the answer to saving some funds.  Richmond provided the committee a copy of 
the current policy and the proposed policy.  The new policy would ask the HDM drivers, site managers, 
and volunteers that are eligible (60+) to make a donation towards the meal.  Staff, site managers not 60+ 
and all volunteers that are not 60+ will be asked to pay the cost of the meal.  Discussion held. 

• Richmond mentioned that the Nutrition Advisory Council is recommending these changes to the policy.   
• A motion was made to accept the recommendations of the Nutrition Advisory Subcommittee to make 

the changes to the Policy for the Meals for Staff and Volunteers by Stearns and seconded by Radtke.  
Discussion held.  Ayes were Teichmiller, Hayes, Nielsen, Briggs and Stearns.  Nay was Radtke. Motion 
Carried.   
 

Agenda Item #9 Public Comment  
• Radtke reported that the Prime Timers group had 30 people attend the play Noise is Off in Rhinelander 

this week and will be attending the play Aladdin in Phelps this week.    
 

Agenda Item #10 Letters and Correspondence 
• None 

 
Future Meeting Date: 
Monday June 10, 2013 at Fibbers Restaurant at 9:30 am.  Committee members are encouraged to contact 
Richmond to make reservations for lunch no later than June 6 or you can call Verdelle Mauthe directly 
at 715-542-2951.   
 
Meeting adjourned at 11:01 a.m. made by Nielsen and seconded by Radtke. Carried.  
 
     
Minutes reflect the recorders notations and are subject to approval by the appropriate board or committee. 
 
Submitted by:     Approved by: 
 
 
Amie Rein     Susan Richmond  
Reported     Director 
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