
 
COMMISSION ON AGING MEETING                                           November 8, 2013 

 
Chairman Teichmiller called to order the regular meeting of the Commission on Aging 
Committee at 9:01 am, on November 8, 2013, at the Vilas County Commission on Aging 
Building, Eagle River, Wisconsin 
 
Present:  Teichmiller, Hayes, Nielsen, Mitchell, Radtke, and Stearns.   Excused: Briggs, Jensen, 
Kirkpatrick, Main and Thompson.  Staff present was Richmond and Rein.   
 
Approve Agenda: Agenda has been properly posted. Hayes moved and Nielsen seconded to 
approve the Agenda as mailed. 
 
Approve Minutes:  There was a motion to approve the Minutes of the Regular Commission on 
Aging Meeting of October 11, 2013, the Minutes of the Transportation Sub-Committee Meeting 
of October 11, 2013, and the Minutes of the Nutrition Advisory Council Meeting on October 24, 
2013 by Nielsen with a second by Mitchell.  Carried 
 
Agenda Item #4 Report of the Greater Wisconsin Agency on Aging Resources: 

•  Teichmiller reported the impact of the sequestration.  GWAAR made an announcement 
that the funds for 2013 will not be able to be carried over and that the funds will need to 
be spent.  Discussion held. 

• Teichmiller mentioned that all the programs were functioning well.  The board will be 
finalized at the December meeting.  Also, ways to cover the short fall in the 2014 budget 
will be discussed.   
 

Agenda Item #5 Program and Committee Reports 
Directors Report:  

• Richmond reported on the construction of the cover over the ramp. 
• Richmond reviewed the information in the packets, Vilas County Newsletter, List of 

Commission on Aging Committee Membership, and the Information Tracking Sheet. 
• Richmond mentioned that the Health and Resource Fair was a success with 150-200 

people visiting the Commission on Aging booth.  
• Richmond stated that the Fall Education Alzheimer’s Conference will be on November 

13th in Rhinelander.   
• Richmond attended the Planning and Service Area (PSA) Directors meeting and heard 

from Carrie Molke, Director of the Bureau of Aging and Disability Resources. Molke’s 
message was that she wanted to hear from Counties and what the needs are.  The top 
needs identified at the meeting were Transportation, Caregiver supports, OAA Funding 
and Lack of resources in rural areas.    

• Richmond reported on the Older Americans Act Reauthorization and the approval.  
Discussion held 

• Richmond asked about dates for the first few meetings in 2014.  Richmond reported that 
when the meetings are so early in the month it is difficult to get the needed reports 
completed in time.  

• Richmond reported on the staff travel for December. 



• Information packet distributed.  Place name on post it if you would like a copy.  
 
Friendly Visitors/Family Caregiver Support:    
Rein reported: 

• Rein reported that in September, 7 families called, with four families completing the 
paperwork to receive In Home Support Worker Referrals. 

• Rein reported that November is Family Caregiver Month. 
• Rein mentioned that the Powerful Tools Workshop evaluation comments were printed 

on the back of the report 
•  Rein mentioned that a Living Well with Chronic Conditions Workshop planned for 

October 15- November 19, 2013 in Eagle River was cancelled due to low participants. 
• Rein continues to work with Mary Kapke on a Caregiver Support Group.  Discussion 

held 
 
Chore:  
Kapke reported: 

• 19 Households, 118.5 hours reimbursed at $1,020 for the month.  Balance of the program 
is $7,982.11. 

• Richmond stated that recently 2 clients were discharged and placed on the Community 
Options Program.  Also, Kapke has received 3 new referrals. 
 

Alzheimer’s:  
• Richmond reported that there are 7 families enrolled in the program, some of those 

families have reached their maximum reimbursement.  Kapke is currently working with 
two new families.  The balance of the budget is $2,697.02. 

•  Richmond stated that Kapke has been working very hard on an updated Alzheimer’s 
Family Support Program brochure and attached is a copy of what will be distributed in 
the community after the first of the year.  Discussion held 

• Richmond mentioned that she and Kapke are looking at increasing the amount that 
families are able to receive with this program. 

 
Escort: 

• Richmond reported: 23 clients, 176.5 hours and 3364 miles were driven.  Total expense 
$3,582.02.  Income year to date is $9,825.05. 

• Richmond mentioned that Beckie Gleason is doing a wonderful job with this program.  
This program can be a full time job at times. 

• Richmond stated that the donations have been much higher than expected. 
 

Nutrition: 
• Richmond reported: 1533 meals were served in October.  Total expense for the month 

was $21,222.  Income year to date: $52,294.70. 
• Richmond stated that this program looks good.   
• Richmond mentioned that she is working hard to spend the extra funds in this program.  

Two new electric plug in bags were ordered to carry meals to areas too far from the 



current routes to reach from the Eagle River site.  Discussion held on being able to reach 
other rural parts of the county with meals. 

• Radtke questioned on if a survey of the meals sites has been completed due to the low 
numbers at the St. Germain site.  Richmond explained that the State is currently working 
on a standard survey for the whole state to use.  Discussion held 

• Richmond mentioned that the donations can be carried over to start 2014. 
 

Elderly Benefit Specialist: 
• 92 individuals were served with 17 separate and distinct issues.   
• Financial impact was $247,742. 
• Richmond mentioned that Open Enrollment has started and that the volunteers have 

been coming in to help schedule the appointments.   
• Stearns reported that she returns 17-19 calls a day to schedule appointments.  Also, the 

Benefit Specialists have a full schedule at this time.   
• Radtke asked about a column comparing 2012 numbers with 2013.  Richmond stated 

that the number would not be comparable due to not having a benefit specialist for 4 
months.  Also, Richmond stated that the way some of the data was being entered into 
SAMS was incorrect in the past which made the numbers incorrect.  Richmond will look 
into adding a column comparing two years. 

 
 
 ADRC: 

• Richmond stated that Pam Parkkila did not submit a report for this month. 
• Richmond mentioned that the new secretary for the Crandon office was hired.   
• Richmond stated that training continues for the functional screen and the 100% time 

reporting. 
• Teichmiller stated that the COA Director will be retiring in Medford.  Taylor County 

had wanted to consolidate Social Services with the COA but when GWAAR reviewed 
this consolidation and do not feel that the standards would be met. 

 
Agenda Item #6 Old Business 
October Expense Report  

• Teichmiller mentioned that in 2014 the COA will be receiving 15% toward the secretary 
position.  

• Richmond mentioned that she was able to get the secretary position will be retroactive to 
2013.   

• Discussion held about the funds going back to the general fund.  
• Richmond stated that the budget was good and that some funds are still able to be carried 

over. 
 

Committee Consolidation 
• None 

 
Agenda Item #7 New Business 
Approve Request for funds for DayBreak Adult Center 



• Richmond stated that Alzheimer’s funds are available to cover the request from 
DayBreak to pay for the liability insurance.  The original request was for $519 but the 
actual cost is $441.   

o A motion was made to use Alzheimer’s funds to pay the $441 liability insurance 
cost for DayBreak by Radtke with Stearns seconding.  Carried  

 
Office Equipment Purchase 

• Richmond discussed that the office received two more posters from the Elderly Nutrition 
Program Poster Contest which Dick Oehler took.  Richmond would like to have the two 
posters framed and then use as door prizes at the Volunteer Recognition Dinner.  The cost 
would be $80 each and grant funds would be used. 

• Richmond also discussed the need for three new office chairs for the Secretary, 
Alzheimer’s and Chore Coordinator and the Director.  The cost of each chair would not 
exceed $500 and grant funds would be used.   

• A motion was made to approve both purchase by Nielsen and seconded by Stearns.  
Discussion held on the chairs and making sure they were quality chairs.  Motion Carried. 

 
Agenda Item #9 Public Comment  

• Radtke reported that at the last Prime Timer’s meeting there were 109 attendees.   
• Radtke mentioned that 20 different people were at the meeting to accept donations.  

Prime Timers were able to donate $7,600.  Radtke talked about the fundraisers that the 
group hosts. 
 

Agenda Item #10 Letters and Correspondence 
• Teichmiller reminded the County Board members to complete the evaluations on the 

Director for the Human Resources Department 
 

Future Meeting Date: 
Friday, December 9, 2013, at 9:15 a.m. at the Commission on Aging Building, Eagle River.  
There will be a Public Hearing on 85.21 Specialized Transportation Grant at 9:00 am, with 
our Committee Meeting to be held immediately following.   
 
 
Meeting adjourned at 10:24 a.m. made by Nielsen and seconded by Stearns. Carried 
 
     
Minutes reflect the recorders notations and are subject to approval by the appropriate board or 
committee. 
 
Submitted by:     Approved by: 
 
 
Amie Rein     Susan Richmond  
Reported     Director 
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