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April, 2016 
 
Mr. Chairman, Members of the Vilas County Board of Supervisors, Commission on 
Aging Members and residents of Vilas County… 
 

I am pleased to present the 2015 Annual Report of the Vilas County Commission on Aging 
(COA).  Our mission remains constant in providing programs designed to enhance the 
quality of life for our older adults by committing to methods that provide opportunities for 
choices, promote independence and encourage healthy behaviors while promoting 
community responsibility.  In addition, the COA provides services of value to the taxpayer 
and protection of vulnerable older adults.  These are not mere words, but represent the 
deep and sincere commitment of every Commission member, staff person and volunteer 
to improve each individual’s quality of life in Vilas County. 

 
In 2015, the United States marked the 50th anniversaries of Medicare, Medicaid, and the 
Older Americans Act, as well as the 80th anniversary of Social Security.  As most 
Americans continue to live longer, healthier lives, we must acknowledge our 
demographic reality. Over 10,000 baby boomers are turning 65 every day, and the 
fastest growing demographic in the U.S. is women over age 85.  The proportion of older 
adults representing racial and ethnic minorities is also increasing rapidly. 
 
This age wave will continue into the next decade and beyond.  Our society needs to be 
able to effectively engage the challenges and fully embrace the possibilities inherent in 
an aging population.  The majority of assistance for older Americans is generally 
provided at home by informal caregivers, especially family and friends. Although 
rewarding, caregiving can be demanding.  That is where the Commission on Aging 
steps up.  Our programs and services are designed to help keep the older adult living 
independently in their homes. 
 
The following report demonstrates the dedication by the staff to deliver quality services 
and strive to fulfill our mission.  I am grateful for their service and the opportunity to work 
with them.  I would like to thank the staff for their professionalism and dedication in 
providing the highest level of services to our citizens and the dedicated Commission on 
Aging Board and the Vilas County Board of Supervisors for your support.  
 
 I remain honored, proud and committed to diligently serve the Vilas county community 
as the Director of the Commission on Aging.  
 
Thank you for the opportunity to submit our Vilas County Commission on Aging Annual 
Report for 2015. 
 
Respectfully submitted, 

Susan L. Richmond 
Susan Richmond 
Director 



 

INTRODUCTION 
The Vilas County Commission on Aging, located at 521 East Wall Street in Eagle River, is a 
central resource agency addressing the needs and interests of adults greater than 60 years of 
age.  The Commission is appointed by the County Board of Supervisors and is responsible for 
setting policy. 

 
 

Vilas County Commission on Aging, 2015 
Vilas County Commission on Aging Board   
Front row left to right: Susan Richmond, Director; Fred Radtke; Mary Kim Black, Chairperson; 
Second row left to right:  Chris Wise; Ken Mitchell    
Third Row left to right: Rich Schmalzer; Edward Bluthardt;  
Back Row:  Chuck Hayes, Vice Chairperson.  Missing  Audrey Stearns and Sharon Thompson 

 
Nutrition Advisory Council 

Mary Kim Black, Chair;  Kathy Roggeman, Kathy Burg, Audrey Stearns, Donna Rollmann, 
Donna and Champ Ruffner, Ken Mitchell, Sharon Thompson and Susan Richmond, Director 
 

Transportation Sub-Committee 
Chuck Hayes, Chair; Edward Bluthardt, Fred Radtke, Sharon Thompson, Chris Wise and Susan 
Richmond, Director. 
 

 
 



 
 

Commission on Aging Staff, 2015 
Vilas County Commission on Aging and ADRC of the Northwoods Staff   
Front row left to right: Susan Corrieri, Elder Benefit Specialist; Beckie Gleason, Administrative 
Professional; Amie Rein, Family Caregiver/Health and Wellness Coordinator  
Second row left to right Mary Kapke, Chore/Alzheimer’s Coordinator; Pamme Williams, Elder 
Benefit Specialist; Julie Livingston, ADRC Specialist; 
Back row left to right – Laura Rozga, ADRC Specialist; Terese Poe, ADRC Disability Benefit 
Specialist; Susan Richmond, Director. 

 

 
 

ADRC OF THE NORTHWOODS STAFF, 2015 
 
Aging and Disability Resource Center of the Northwoods Staff 
Susan Richmond, Eagle River Office Supervisor, Terese Poe, ADRC Disability Benefit 
Specialist; Julie Livingston, ADRC Specialist; Laura Rozga, ADRC Specialist 
 

 
   
                
 



 
             

Vilas County Elderly Nutrition Site Managers 
From Left to Right:  Judi Heikkinen, Carol Young, Kathy Mesun, Susan Richmond, Director, 

Jennie Johnson, Anna Moore, Verdelle Mauthe, Nancy Neff, Pam Cira, and Gene Paasch 

 
Nutrition Program Staff: 

Pam Cira       Nutrition Clerk and Substitute Site Manager            
                              Eagle River 
 

Jennie Johnson    Nutrition Site Manager 
        Eagle River 
 
 Anna Moore     Nutrition Site Manager 
 Gene Paasch     Substitute Site Manager 
        Land O’ Lakes 
 

Judi Heikkinen     Nutrition Site Manager 
 Kathy Mesun     Substitute Site Manager 
                              Phelps 
 
 Carol Young     Nutrition Site Manager 
 Penny Friedrich    Substitute Site Manager 
        Boulder Junction 
 

Verdelle Mauthe    Nutrition Site Manager 
Nancy Neff     Substitute Site Manager 

        St. Germain 
 
 Mary Samuelson     Nutrition Site Manager 
        Lac du Flambeau  
 
 
 
 
 
 



 
 
 
 
 
To our many dedicated volunteers… 
 

In April the nation celebrates National Volunteer Month.  It’s about inspiring, recognizing 
and encouraging people to seek out imaginative ways to engage in their communities.  
It’s about working together to meet our challenges and accomplish our goals.  At the 
Commission on Aging we believe in celebrating our Volunteers all year long, not just 
one month. 
   
For those older adults that you as volunteers deliver meals to, stop by to visit, take to 
their medical appointments, help them with their Part D plans, you are their “friends” and 
friendly faces they so look forward to seeing. 
 
A quote by Erma Bombeck to describe our volunteers: 
 
“Volunteers are the only human beings on the face of the earth who reflect this nation’s 

compassion, unselfish caring, patience, and just plain loving one another.” 
 
Our volunteers donated more than 4,800 hours of their time to help those in need.  
Volunteers don’t get paid, not because they’re worthless, but because they are 
priceless. 
 
The Commission on Aging cannot thank you enough for all you do for the citizens of 
Vilas County and for the help you give to the staff. 
 
 
 
 
 
 
 
 

“The smallest act of kindness is worth more  
than the grandest intention.” 

                   Oscar Wilde 

 

 
 
 



Budget and Program Reports 
2015 

COMMISSION ON AGING 2015 BUDGET REPORT 
 

SOURCE OF FUNDING

FEDERAL 162,735.68$   

STATE 143,997.00$   

COUNTY 189,600.40$   

DONATIONS 172,275.35$   

TOTAL REVENUES 668,608.43$   

$1,337,216.86

24%

22%28%

26%

SOURCE OF FUNDING

FEDERAL STATE COUNTY DONATIONS

 
 
EXPENDITURES 

ADMINISTRATION     $120,136.64 
ALZHEIMER’S FAMILY SUPPORT PROGRAM  $  11,243.00 
CHORE PROGRAM     $  20,867.79 

    BENEFIT SPECIALIST PROGRAM   $  83,424.42 
   HEALTH & WELLNESS/FV PROGRAMS  $  14,553.47 
   NATIONAL FAMILY CAREGIVER PROGRAM $  15,201.36 
   NUTRITION PROGRAM    $220,103.67 
   TRANSPORTATION PROGRAM   $123,066.27 
    
     TOTAL EXPENDITURES $608,596.62 
 
*The difference between Revenues and Expenditures is the DONATION monies we are able to 
carry over to start the new year. 
 
Respectfully submitted by Susan Richmond, Director, 2012 
Certified Information and Referral Specialist, (CIRS-A) 2007 

 



TRANSPORTATION SERVICES 
 

The Volunteer Transportation Program, through the efforts of 
volunteer drivers and coordinator, Rebecca Gleason, provides 
transportation for elderly and disabled citizens of Vilas County who 
are unable to drive and need assistance getting to medical 
appointments or attending to other personal business.  This 
program is for adults who are 60 years plus or disabled.  In 2015, 
15 clients were under the age of 60 and are disabled.  20 of our 
clients passed away, 8 moved and 3 were removed from the 

program through the client update that was done in spring.  With an increasing number of older 
adults finding they need to get out into the community for various reasons, this program will 
continue to grow at a rapid pace.  75 new clients registered for the transportation program in 
2015 alone. 
 
Total Number of Clients          249 (89 Men/160 Women)  
Total Number of Trips        3,439 (2,015 Medical/1,424 Personal)    
Total Trip Miles                 57,083 
Total Hours of Service                2,902.5 
Total Cost of Service          $53,218.08 
Average Cost per Trip                 $15.47 
 
Although the participants are not required to donate toward their trips, the 2015 donations 
totaled $12,949.47. 
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Respectfully submitted by Rebecca Gleason, Administrative Assistant/Transportation 
Coordinator, Commission on Aging staff since 2013 
 
 



 

 
The Commission on Aging received $85,980.00 from the Wisconsin Department of 
Transportation to aid in the operation of the following Senior Club vans/buses:  Lakeland 
Retirement Foundation, Phelps Senior Citizens Club, Northwoods Seniors, Inc., Lac du 
Flambeau Seniors & Disabilities, Headwaters, Inc. and the St. Germain Prime Timers as well as 
the COA Volunteer Transportation Program.  Vilas County gives a mandatory 20% match to 
these grant funds.  Each of the clubs participates in a variety of activities.  The vans/buses 
provide transportation to four nutrition sites, medical appointments, shopping in Rhinelander, 
Wausau trips, and The Northern Lights Playhouse.  In May of 2015, the Northwoods Seniors, 
Inc. dissolved their Club, returning the vehicle to the Commission on Aging. Phelps Senior 
Citizens Club took over operations of this vehicle.  In September of 2015, Lakeland Retirement 
Foundation discontinued their transportation services in the Lakeland area.  Headwaters, Inc. 
took over operations of this vehicle. 
 
In April of 2015, A charter was approved to start the Forest-Oneida-Vilas Transit Commission.  
In June of 2015, Forest County withdrew their membership.  In October of 2015, Oneida and 
Vilas Counties started two routes that were open to the general public.  One route running from 
Rhinelander to Minocqua, with service around the Lakeland area.  The second route running 
from Eagle River to Woodruff.   
 
In November, the Transit Commission hired James Perez to be the new Transit Manager.  Two 
more routes were planned and scheduled to begin in 2016.  On December 30, 2015, James 
Perez turned in his resignation, which put those two new routes in Vilas County on hold. 
 
In 2016, a new Transit Manager will be hired and the Oneida-Vilas Transit Commission will 
continue to expand by the way of routes and services areas. 
 
 

 
Respectfully submitted by Susan Richmond, Director, 2012 
Certified Information and Referral Specialist, (CIRS-A) 2007 

 
 
 
 
 
 



 
 

 
                                                                                    
 
 
Nutrition is essential to healthy aging.  Older adults who routinely eat nutritious food and drink 
adequate amounts of fluids are less likely to have complications from chronic disease and to 
require care in a hospital, nursing home or other facility.  The Older Americans Act Nutrition 
Program serves a population with a wide variety of health-care needs, but nutrition is a common 
denominator.   
 
The Vilas County Commission on Aging Senior Nutrition Program provides hot meals with 1/3 
the daily nutritional requirement, socialization and volunteer opportunities and connections to 
community supportive services.  The program operates six dining sites and home delivery of 
meals throughout Vilas County.  Home delivered meals are available based on eligibility.  Our 
volunteer home delivered meal drivers provide face to face personal contact with the home 
bound senior.  The drivers also provide a safety check to a person who may be frail or isolated, 
and in some instances, this may be the only contact the person has that day. 
 
The Commission on Aging collaborated with the UW Extension office to provide nutrition 
education to 236 participants who dined at the sites.  The UW Extension office also offers 
nutrition counseling, which consists of a face to face visit if requested. 
 
Susan Richmond serves as co-President of the Wisconsin Association of Nutrition Directors.  
Richmond also serves as the chairperson for the WAND Training Committee which plans two 
annual statewide conferences for Nutrition Directors.   
 
The Commission on Aging ensures that the Nutrition Program has the necessary qualified and 
properly trained staff and contracts with a dietician who reviews all the menus.  The Site 
Managers are required to have 6.5 hours of training each year per our Contract with the State. 
 
 
 
 
 
 
 
 
 
 

    



 
 
 TABLE #1 - NUMBER OF ELIGIBLE MEALS AND ATTENDANCE BY SITE 
 

MEAL SITES  DAYS CONG. H-D 
MEALS 

TOTAL 
MEALS 

Eagle River 200 2843 5963 8806 

Phelps 147 4189 847 5036 

Land O’Lakes 150 1716 0 1716 

Boulder Jct 149 1721 155 1876 

St. Germain 149 1810 903 2713 

Lac du 
Flambeau 
Seniors 

150 183 584 767 

      TOTAL  12462 8452 20914 

 
 

 

 

 
 
 



TABLE #2 – THREE YEAR PROGRAM COMPARISON 
 

 2013 2014 2015 

Congregate 
Participants 

 

362 

 

383 

 

367 

Home-Delivered 
Participants 

 

104 

 

109 

 

115 

Total Meals Served 17,274 19,517 20,914 

Total Donations $63,240.55 $76,201.88 $78,509.48 

Average Donations $3.67 $3.91 $3.76 

Average Cost  
Per Meal 

 

$11.81 

 

$10.04 

 

$10.50 

 
 
8.8 million America’s seniors – or nearly 1 in 6 – may not know where their next meal is 
coming from.  Programs like Vilas County Elderly Nutrition Program are critical to 
solving this national crisis.  The nutritious meals, friendly visits and safety checks 
delivered with the meal are often all it takes to enable our seniors to live independently 
in their own homes.  And, when they do, we all save billions of tax dollars in avoided 
hospital, health care and nursing home costs. 
 
As you can see over the three year comparison, the meals have increased, along with 
the donation amounts.  No one is denied a meal because they cannot afford to pay, but 
those with the resources continually give to help those who cannot. 
 

 
      
         

TABLE #3 – DEMOGRAPHICS FOR NUTRITION PROGRAM 
 

DEMOGRAPHIC DATA TOTALS 

PARTICIPANTS – AGE 60-74 187 

PARTICIPANTS – AGE 75-84 177 

PARTICIPANTS – AGE 85 + 112 

FEMALE PARTICPANTS 290 

MALE PARTICIPANTS 186 
 
 
 

 
Respectfully submitted by  
Susan Richmond, Director, 2012  
Certified Information and Referral Specialist, (CIRS-A) 2007 
 



 
 
                      

CHORE SERVICES 2015 
 

Vilas County Commission on Aging is committed to providing programs designed to 
enhance the quality of life of older adults. Services provide the opportunities for choices, 
encourage health, wellness and living independently. One of these programs is the 
Chore Service.  This program is funded through federal and county dollars.  We work 
with Social Services so those that are put on a waiting list for the Community Options 
program can get chore services while they wait. 
 
The Chore Services Program matches workers with low income elderly who are in need 
of light housekeeping and meet federally established income guidelines. Our chore 
workers will provide other services, such as shopping, laundry, etc. depending on the 
needs of the client.  A home visit is required of every client. 
 
A total number of 27 persons were provided with service at a total cost of $20,867.79. 
 
                                           CLIENT CHARACTERISTICS 
                                                       

AGE FEMALE MALE 

60-69   2 3 

70-79   5 0 

80-89   7 5 

90 +   3 2 

Total 17 10 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Respectfully submitted by Mary Kapke, RN 
Commission on Aging Staff since 2012 

 



ALZHEIMER’S FAMILY CAREGIVER SUPPORT PROGRAM 2015 
 

QUICK FACTS 

 Today, 5.3 million Americans are living with Alzheimer’s disease. 
 Every 67 seconds someone in the U.S. develops Alzheimer’s. 
 1 in 3 seniors dies with Alzheimer’s or another dementia. 
 Alzheimer’s disease is the sixth-leading cause of death in the United States and the fifth 

leading cause of death for those aged 65 and older.  
 It’s the only cause of death in the top 10 in America that cannot be prevented, cured or 

slowed. 
 Almost two thirds of Americans with Alzheimer’s disease are women.  
 In 2015, Alzheimer’s and other dementias will cost the nation $226 Billion. 

 
The Alzheimer’s Family and Caregiver Support Program, or AFCSP is a program created by the 
Wisconsin legislature in 1985 in response to the stress and service needs of families caring at 
home for someone with irreversible dementia.    
 
                                  Projections for the Future 
 
Alzheimer’s takes a devastating toll, not just on those with the disease but also on their 
caregivers. In 2014, 15.7 million family and friends provided 17.9 billion hours of unpaid care to 
those with Alzheimer’s and other dementias-care valued at $217.7 billion. Nearly 60 percent of 
caregivers rate the emotional stress of caregiving as high or very high; about 40 percent suffer 
from depression. Due to the physical and emotional toll of caregiving, Alzheimer’s and dementia 
caregivers had $9.7 billion in additional health care costs of their own in 2014.       
 
This year we had 11 clients on the program, two of which did not use the funds, at a cost of 
$11,243.00.  Funding is available to the caregiver to help with expenses such as respite, 
daycare, prescriptions and medical aids.* 

 
Client Characteristics 

             
Age Female Male 

60-69 1 0 

70-79 1 3 

80-89 1 4 

90-99 0 1 

Total 3 8 

 
 
 
 
 

 

 

 
 

Respectfully submitted by Mary Kapke, RN  
Commission on Aging Staff since 2012 

 

 

Services are provided through a grant at no cost to 
Vilas County.    
 
*Alzheimer’s Association 2015 Alzheimer’s Disease 
Facts and Figures* 
 



 

INFORMATION AND ASSISTANCE 
  

 Fielded a variety of information and assistance calls during 2015 and distributed  

approximately 3000 resource guides throughout the county 

 Worked with WRJO Radio on ads for 2015 and with the Hodag Buyer on the Resource 

Guide.  

 Worked with the Vilas County News Review on the Spring and Winter editions of the 

Senior Focus.   

 

FAMILY CAREGIVER SUPPORT 
Many caregivers find themselves in the situation of needing help caring for their loved one and 

not knowing where to turn. Through the efforts of our Coordinator, Amie Rein, and funding from 

the National Family Caregivers Support Program, the Commission on Aging, is able to offer 

respite options for caregivers.  The following activities were reported in 2015: 

 

 Participated in statewide conference calls for the Powerful 

Tools, the Caregiver Coalitions, and the National Family 

Caregiver Support Program.   

 Served six families with National Family Caregiver Support 

Program Funds.  

 Continued to facilitate a general caregiver support group in 

Eagle River which meets monthly.  There are 3-7 caregivers 

attending monthly. 

 Held a Powerful Tools for Caregiver Workshop in Eagle River. 

 Worked with the Caregiver Alliance of the Northwoods (CAN) which includes Oneida 

County Department on Aging, Alzheimer’s Association, Ministry Medical Group, and 

Community Caregivers.  Helped raise awareness for caregivers in the community by 

offering a Caregiver Wellness Workshop in November. 

 Attended Palliative Care Coalition meetings monthly. 

 Assisted with the Final Affairs Workshop where over 60 community members 

participated.   

 Participated in the Senior Health Wealth Fair in Eagle River and Alive to Live in 

Rhinelander. 

 Spoke with Vilas Vision Group and at two nutrition sites about services for caregivers.   

 Home Support Program 

- Received requests from 100families about In-Home Support Services and other 

community services. 

- Average of 5-7 active private duty workers in the program during the year 

 

Respectfully submitted by Amie Rein, SW 

Commission on Aging Staff since 2010 

 

 
 
 



HEALTH AND WELLNESS PROGRAM 
Provides informational programs on health and wellness to enrich 

the quality of life of our Seniors.  Coordinator, Amie Rein, is 

certified to facilitate the following classes Living Well with 

Chronic Conditions and Stepping On.  The following activities 

were reported in 2015 

 

 

 A Living Well with Chronic Conditions Workshop was held in Minocqua in May with 8 

participants.   

o “Keep having these workshops, they are great.” quote from participant. 

o One other workshop was offered in Eagle River during 2015 however there were 

was not enough interest to hold the workshop. 

 Stepping On Workshop was offered during September in Eagle River and there were 

thirteen participants.   

o One of the participants said, “It was fun and educational.” 

o Collaborated with Spine and Sport Physical Therapy, Eagle River Police, Vilas 

County Public Health and Eye Care on speakers for the workshop. 

o According to Wisconsin Institute of Healthy Living, “Stepping On is a program 

that empowers older adults to carry out health behaviors that reduce the risks of 

falls. It is a community-based workshop offered once a week for seven weeks 

using adult education and self-efficacy principles.” 

 Attended the Health Summit in Stevens Point in August. 

 

 

 

FRIENDLY VISITOR 

 

 

The Friendly Visitor Program provides home bound seniors the opportunity to visit face to face 

or on the phone with a volunteer. The program works to reduce isolation, depression and  

loneliness. Friendly Visitors help keep seniors socially connected to the community. 

 

 Statistics for 2015  
- 2-3 visitors reporting each month 

- 3-4 participants receiving monthly visits 

- Volunteers spent 99 hours visiting 

- Volunteers made 21 phone contacts 

 

 

 

 

Respectfully submitted by Amie Rein, SW 

Commission on Aging Staff since 2010 

 

 



Elderly Benefit Specialist 
 

Susan Corrieri is COA’s full-time EBS, and since Pamme 
William’s retirement in December, we are currently 
seeking to fill the part-time EBS position. Benefit 
Specialists are paraprofessionals, trained by Greater 
Wisconsin Area Agency on Aging Resources (GWAAR) 
attorneys, to help persons 60 years of age or older who 
need assistance with their private or governmental 
benefits.  
 
Benefit Specialists are often referred to as “Red Tape 
Cutters” because they help older persons to better 
understand these benefit programs, and provide 
assistance with necessary paperwork required by them. 
When appropriate, an EBS can also represent individuals 
in hearings to appeal benefit denials. 
 
In 2006, Benefit Specialists were enlisted as State Health 
Insurance Program (SHIP) counselors for the State of 
Wisconsin.  This is a national system devised to assist 
those over 60 by educating and empowering them in 
making complicated insurance decisions resulting from the implementation of Medicare 
Part C and Part D. The inclusion of this duty drastically changed the scope, volume of 
inquiries and complexity of the position. 
 
In 2015: 
 

 434 clients were served, with 250 of these enrolling in Medicare Part D during 
open enrollment. Total client count up an estimated 4.5% from 2014. 
 

 Of the 434, 134 were new clients to COA EBS services. 
   

 A total of 44 individuals attended the monthly “Solving the Insurance Puzzle” 
workshops offered at COA, with very positive feedback. Some folks attend more 
than once. 
 

 Multiple PSA’s were run on the Insurance Puzzle workshop and Medicare Part D 
Open Enrollment, in 5 local newspapers and WRJO radio station, reaching 
thousands. 
 

 $1,183,304.00 in the monetary impact equivalent of benefits obtained for Vilas 
County seniors. 
 

 There were over 1250 telephone contacts relating to EBS issues during 2015. 
 
 
 



Other highlights: 
 

 Letters were sent to all churches, medical clinics, hospitals, and pharmacies in 
Vilas county informing of Part D Open Enrollment Period (OEP) beginning 
October 15, 2015. 
 

 EBS visited all nutrition sites to speak about Medicare Part D Open Enrollment. 
 

 There are currently 4-6 Vilas County residents who actively volunteer their time 
with the Elder Benefit Program throughout the year. 
 

 All required reporting for 2015 was completed and submitted timely. 
 

 Mandatory trainings were attended, as well as the annual WABS conference that 
was held in Wisconsin Dells in June, 2015. EBS received over 170 hours in 
Professional Development training.  
 
 

 
 

 
 
   

 
 

 
 
Respectfully submitted by:   
Susan M. Corrieri 
Elder Benefit Specialist/SHIP Counselor 
Commission on Aging Staff since April 2013 
 
 
 
 

 

 

 

 

 

 

 

 



 
 

The Aging and Disability Resource Center of the Northwoods serves older adults, adults 
living with disabilities and their caregivers.  The ADRC is a no-cost, single point of 
contact for information and assistance about providers and services in the community, 
their availability, and costs.   
 
The ADRC is a cooperative effort between four counties (Vilas, Oneida, Forest and 
Taylor) and three tribal communities (Lac du Flambeau, Sokaogon Chippewa and 
Forest County Potawatomi).  A total of 7 offices are located within the service territory 
which employs 11 ADRC Specialists and 2 full time Disability Benefit Specialists, 1 part 
time Disability Benefit Specialist and a part-time Administrative Assistant/Receptionist.   
 
Each County and Tribal Jurisdiction provide representation on the ADRC of the 
Northwoods Board of Directors.  The Board of Directors oversees the ongoing 
operations of the ADRC, provides financial oversight, serves as advocates for their 
jurisdiction and client groups.  Vilas County Board Members include representative Erv 
Teichmiller and Mary Platner, who serve as representatives for older Americans. 
 
The Vilas County ADRC is co-located with the Vilas County Commission on Aging at its 
location at 521 E Wall Street in downtown Eagle River.  Staff are supervised by the 
COA Director Susan Richmond.  ADRC Specialists Julie Livingston and Laura Rozga 
are available to provide customers with information and assistance about the multitude 
of programs and services available for seniors and adults living with disabilities.  
Disability Benefit Specialist Terese Poe maintains regular office hours in Eagle River 
and assists customers in applying for disability.  
 
An important function of the ADRC Specialist is to assist customers who request help 
applying for publicly-funded programs by completing the Long-Term Care Functional 
Screen and assisting with supplemental applications and verifications.  This role 
historically has been handled by the Long-Term Care Department of Social Services.  A 
strong collaborative relationship has been developed with Social Services in Vilas 
County and they now refer customers who need a Long-Term Care Functional Screen 
to the ADRC.  ADRC Specialists Julie Livingston and Laura Rozga have been trained 
and certified in administration of the screen.  
 
 
 
 
 
 
 
 
 
 



                                         
 
The ADRC of the Northwoods Eagle River office completed 53 Long-Term Care 
Functional Screens for Vilas County (an average of 4.4 screens per month in 2015).  In 
addition, the Lac du Flambeau office staff completed 20 screens for the western 
sections of Vilas county.  These customers, if found eligible, were referred to the Vilas 
County Department of Social Services for placement on the wait list, which at the end of 
the year stood at approximately ten customers.       
 
The ADRC tracks activities and target groups region-wide by utilizing the SAMS-IR 
database.  In 2015, the Eagle River and Lac du Flambeau offices took approximately 
2,953 calls (incoming and outgoing) related to the following target groups: 
 
Elderly:   2,138 calls    
Physically Disabled:  1,425 calls 
Developmentally Disabled:      79 calls 
Substance Abuse:       74 calls 
Mental Illness:     167 calls 
Unknown Target Group:    184 calls 
 
*A person can be more than one target group, duplication does occur when counting totals. 

  
These calls were not limited to Vilas County residents as the ADRC is regional and calls 
come in from across the service territory.  This number is up from 2014, when the office 
took approximately 2,482 calls (incoming and outgoing). 
 
The Eagle River and Lac du Flambeau Offices also completed 162 home visits during 
2015.  The purpose of the home visits ranged from completing a Long-Term Care 
Functional Screen to Options Counseling to assisting with applying for publicly-funded 
benefits.  Among the two offices, 222 office visits, whether scheduled or walk-in 
appointments, were completed as well.   
 
During 2015, staff were trained in a number of evidence-based programs and have 
subsequently taught classes or utilized the skills learned with customers within Vilas 
County.  These programs include Stepping On Falls Prevention, Powerful Tools for 
Caregivers and the Music & Memory Program for those individuals suffering with 
dementia.   
 
In 2015, staff from the Eagle River ADRC office have also given community 
presentations on Long-Term Care Options and Adaptive Aids for Independent Living.      
 
 
Submitted by Julie Livingston and  
Laura Rozga, ADRC Specialists 
ADRC of the Northwoods 



 

 
 
 

Disability Benefit Specialist (DBS) 

ADRC of the Northwoods employs two full time Disability Benefit Specialists and one 

part time DBS to cover Taylor, Oneida, Forest and Vilas Counties.  Terese Poe covers 

Forest and Vilas County.  Disability Benefit Specialists provide services to people ages 

18 to 59 with physical disabilities, developmental disabilities, mental illness and 

substance use disorders.  Disability Benefit Specialists provide information and 

assistance for public and private benefit programs including application and appeal 

procedures. Some of the main issues they can assist with include:  Medicaid, Social 

Security Disability Insurance, Supplemental Security Income, Medicare, including Part 

D, FoodShare, low-income tax credits, and housing and utility issues.   

In 2015 (Forest and Vilas County): 

-123 new clients were served with an additional 84 requiring information only, 85 cases 

were carried over from 2014 

 

18-20 years    4 clients 

21-29 years    7 clients 

30-39 years    8 clients 

40-49 years  26 clients 

50-59 years  64 clients 

Other     7 clients 

 

62 Female/54 male clients 

 

- 79 applications for social security disability were filed 

- 19 FoodShare applications were completed 

- 93 clients were assisted for medical entitlements 

- $859,954 in benefits were obtained  

 

Submitted by Terese Poe, Disability Benefit Specialist 
ADRC of the Northwoods 

 


